¥ GeM 7o~

SOVErn Azadi ks,
a—’ e Marketplace A™M"t*Mahotsav

Bid Number/gyel waies (Rs geam):
GEM/2024/B/5147348
Dated/feier . 27-07-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

17-08-2024 15:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

17-08-2024 15:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

90 (Days)

Ministry/State Name/Fara /I & I

Delhi

Department Name/[A#9r & =re1

Higher Education Department Delhi

Organisation Name/@316d & =1

Indraprastha Institute Of Information Technology (iiit)

Office Name/@aie I &l =TH

liit Delhi Okhla Ph - lii New Delhi

Item Category/dig HeIRY

Security Manpower Service (Version 2.0) -
Office/Commercial/Institutions/ Residential; Unarmed
Security Guard , Security Manpower Service (Version 2.0) -
Office/Commercial/Institutions/ Residential; Security
Supervisor , Security Manpower Service (Version 2.0) -
Office/Commercial/Institutions/ Residential; Assignment
Manager

Contract Period/3i[a4 3@f®

1 Year(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/f[dsX & =gad# 3itaa
arffep ei3ia] (3 anf @)

1192 Lakh (s)

Years of Past Experience Required for

same/similar service/3=/da Qai3it & AT | 7 vear (s)
AT T g & ag
Past Experience of Similar Services
required/s® e H A3 7 WS 3mads Yes
AT &
MSE Exemption for Years of Experience and N
Turnover/ 3Hd & aul A THTHES Fc ©
Startup Exemption for Years of Experience N

o}

and Turnover/ 3igHd & auf § FWIEIHT T
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Bid Details/f5 faaor

Experience Criteria,Bidder Turnover,Certificate (Requested

. in ATC)
Document required from seller/fhdl & AN | x|y case any bidder is seeking exemption from Experience /
NT TEAAST Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/fs & Ra¥ Nareft afshar fvar | No

Type of Bid/fds & yaX Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d&alidl FgAihad & |2 Days

e aaelidht TadiaRoT ¥q Hged wHT
Estimated Bid Value/3igaiad s 7ea 29811341
Evaluation Method/#id ugliad Total value wise evaluation

Financial Document Indicating Price

Breakup Required/i[cd &2Mia arel faefir g&ddst | yes
SBIT TS &

EMD Detail/3uas faaor

Advisory Bank/Tsardsit & HDFC Bank

EMD Amount/3uadr Y 596000

ePBG Detail/Sfiish faeor

Advisory Bank/Tsarssit & HDFC Bank

ePBG Percentage(%)/sdiisl ufaerd (%) 3.00

Duration of ePBG required (Months)/3dids &Y

12
IOTETT 3 (FEN).

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./aia T erdf & ITAR STALT FT & ST [T Pl HAAd HeINT & v 95 & Ty g FATIT EATdt Tedd B ¢
THATHS eI & HANT el a3t & fouw fafaatar aur Farsit & fow dar gerar SvaAst @ ge & o §1 carariar o 38 Afd &
g | e T@T IR &

(b). EMD & Performance security should bga in favour of Beneficiary, wherever it is applicable./$Tss! 31X gurgay
JATA T, ST ITE A Bl &, et & gat # gt arfeu)

Beneficiary/arandf :

IIIT Delhi Collections
IIIT Delhi Okhla Ph - 11, New Delhi, Higher Education Department Delhi, Indraprastha Institute of Information
Technology (IlIT),
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(liit Delhi Collections)

Splitting/fasrsier
Bid splitting not applied./drel faeTSTeT oy A& fopar ar=m

MIl Compliance/THSHTS gurel

MII Compliance/TH3TS3TS el Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

Additional Qualification/Data Required/31faRe® Ieaar /3maas et

The Bidder should have executed at least X No. projects with contract value not less than (Rs) yy for
eachcontract of providing manpower services to Central/ State Government Departments/ Public
SectorUndertakings/ Autonomous Bodies in last N financial years:X= 1 Yy=11.92 Cr. N=7

The Bidder should have executed at least X No. projects with supply of xx..no. of manpower in
eachcontract of providing manpower services to Central/ State Government Departments/ Public
SectorUndertakings/ Autonomous Bodies in last N financial years:X= 3 Xx= 100 Nos N= 7

Geographic Presence: Office registration certificate:Delhi NCR
Additional Conditions specific to this bid:As per ATC document

Buyer to upload Gazette notification for the breakup of ESI/EPF/ELDI etc if required:1721541775.pdf

This Bid is based on Quality & Cost Based Selelction (QCBS) . The technical qualification parameters
are :-
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https://bidplus.gem.gov.in/resources/upload_nas/JulQ324/bidding/biddoc/bid-6626170/1721541775.pdf

Parameter Name

Max Marks

Cutoff Marks

Qualification Methodology
Document

Bidder should have minimum
Annual Average turnover of Rs.
11.92 crore or more in last
three financial years .

16

10

View File

Bidder should have solvency
certificate from banker(s) for
the value not less than Rs 11.92
Cr.

View File

At least three similar completed
work in Academic Central /
State Government University
Campus with contract amount
of not less than Rs 11.92 Cr- in
any one year during the period
of last seven year.

20

10

View File

Performance of works of
Security Services in any of the
Reputed Educational Institutes/
Autonomous Bodies/
Universities/ PSU of the GOl or
GNCTD

20

10

View File

Bidder should have a minimum
1000 employee on roll.

10

View File

Certification: Valid ISO
27001/OHSAS/PSA RA
Certificate of security Services

View File

Registered Office in specific
region as required by buyer in
Delhi /NCR

10

10

View File

Presentation on execution of
security services- The
technically qualified bidders will
be asked for presentation on
how to perform the expected
tasks in the tender.

15

View File

Total Minimum Qualifying Marks for Technical Score: 60

QCBS Weightage(Technical:Financial):30:70

Presentation Venue:5th Floor, Board Room, Academic Block , IITD Campus Okhla phase-lll New Delhi -110020,

India

Pre Bid Detail(s)

Pre-Bid Date and Time

Pre-Bid Venue

05-08-2024 15:00:00

5th Floor , Board Room , Academic Block , IIITD Campus Okhla phase-Ill New
Delhi -110020, India

Security Manpower Service (Version 2.0) - Office/Commercial/Institutions/ Residential;

Unarmed Security Guard ( 72 )

Technical Specifications/dali fafAFar
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https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/6626170/17220728251285.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/6626170/17220728251409.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/6626170/17220728251517.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/6626170/1722072825163.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/6626170/17220728251741.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/6626170/17220728251847.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/6626170/17220728251939.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/6626170/17220728252044.pdf

Specification

Values

Core

Type of Establishment / Area

Office/Commercial/Institutions/ Residential

Category of Profile

Unarmed Security Guard

Category of Skills

Semi skilled

Gender Male

Duty Hours in a day 8

Qualification High School
Ex Servicemen Optional

Age Limit Up to 50 years
Years of Experience 3 -6 years
Additional Requirements for the Security Personnel NA

Addon(s)/us3iiT

Additional Details/31faR@® faazor

Title For Optional Allowances 1 0
Title For Optional Allowances 2 0
Title For Optional Allowances 3 0

Additional Specification Documents/31fafR® AR gras

Consignees/Reporting Officer/ @l /Ruiféar 3w

Consignee
S.No./®. || Reporting/Officer/
- wfeh/Raféar
31w

Address/adr

Number of
resources to
be hired

Additional

Requirement/31faR@®

KN GrRoc |
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Consignee
S.No./®. || Reporting/Officer/

RS/ RafsT Address/adr
IRAAH

Number of Additional
resources to Requirement/3ifaR®
be hired 3TaRIADA

1 AJAY KUMAR , Phase - IIl, New Delhi

110020,0khla Industrial Estate

e Number of working
days in a month :
26

e Tenure/ Duration of
Employment (in
months) : 12

e Basic Pay
(Minimum daily
wage) : 741.23

e Provident Fund
(INR per day) :
69.23

e EDLI (INR per day)

72 :2.88

e ESI (INR per day) :
24.1

e EPF Admin charge
(INR per day) :
2.88

e Bonus (INR per
day): 0

e Optional Allowance
1 (in Rupees) : 0

e Optional Allowance
2 (in Rupees) : 0

e Optional Allowance
3 (in Rupees) : 0

Security Manpower Service (Version 2.0) - Office/Commercial/Institutions/ Residential;

Unarmed Security Guard ( 14 )
Technical Specifications/daidh fafAEar

Specification

Values

Core

Type of Establishment / Area

Office/Commercial/Institutions/ Residential

Category of Profile

Unarmed Security Guard

Category of Skills

Semi skilled

Gender Female
Duty Hours in a day 8
Qualification High School
Ex Servicemen Optional

Age Limit Up to 50 years
Years of Experience 3 -6 years
Additional Requirements for the Security Personnel NA
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Specification

Values

Addon(s)/us3iie

Additional Details/31faR faazor

Title For Optional Allowances 1 0
Title For Optional Allowances 2 0
Title For Optional Allowances 3 0

Additional Specification Documents/3ifaR® AR gras

Consignees/Reporting Officer/mRc/Raféar fwrd

S.No. /5.

Consignee
Reporting/Officer/

R/ Raféar
EIIECER

Address/qdr

Number of
resources to
be hired

Additional

Requirement/3ifaR@®

HTeRF el

AJAY KUMAR

110020,0khla Industrial Estate
, Phase - lll, New Delhi

14

Number of working
days in a month :
26

Tenure/ Duration of
Employment (in
months) : 12

Basic Pay
(Minimum daily
wage) : 741.23
Provident Fund
(INR per day) :
69.23

EDLI (INR per day)
:2.88

ESI (INR per day) :
24.1

EPF Admin charge
(INR per day) :
2.88

Bonus (INR per
day): 0

Optional Allowance
1 (in Rupees) : 0
Optional Allowance
2 (in Rupees) : 0
Optional Allowance
3 (in Rupees) : 0

Security Manpower Service (Version 2.0) - Office/Commercial/Institutions/ Residential;

Security Supervisor ( 4)

Technical Specifications/da=lid RAfRAPAr
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Specification

Values

Core

Type of Establishment / Area

Office/Commercial/Institutions/ Residential

Category of Profile

Security Supervisor

Category of Skills

Skilled

Gender

No Preference

Duty Hours in a day

8

Qualification

Secondary School

Ex Servicemen

Optional

Age Limit Up to 50 years
Years of Experience 3 -6 years
Additional Requirements for the Security Personnel NA

Addon(s)/us3iiT

Additional Details/31faR@® faazor

Title For Optional Allowances 1 0
Title For Optional Allowances 2 0
Title For Optional Allowances 3 0

Additional Specification Documents/31fafR® AR gras

Consignees/Reporting Officer/ @l /Ruiféar 3w

Consignee
S.No./®. || Reporting/Officer/
- wfeh/Raféar
31w

Address/adr

Number of
resources to
be hired

Additional

Requirement/31faR@®

KN GrRoc |
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Consignee
S.No./®. || Reporting/Officer/

RS/ RafsT Address/adr
IRAAH

Number of Additional
resources to Requirement/3ifaR®
be hired 3TaRIADA

1 AJAY KUMAR Phase - Ill, New Delhi

e Number of working
days in a month :
26

e Tenure/ Duration of
Employment (in
months) : 12

e Basic Pay
(Minimum daily
wage) : 815.96

e Provident Fund
(INR per day) :
69.23

e EDLI (INR per day)

110020,0khla Industrial Estate :2.88

e ESI (INR per day) :
0

e EPF Admin charge
(INR per day) :
2.88

e Bonus (INR per
day): 0

e Optional Allowance
1 (in Rupees) :
192.3

e Optional Allowance
2 (in Rupees) : 0

e Optional Allowance
3 (in Rupees) : 0

Security Manpower Service (Version 2.0) - Office/Commercial/Institutions/ Residential;

Assignment Manager (1)

Technical Specifications/daidh fafAEar

Specification

Values

Core

Type of Establishment / Area

Office/Commercial/Institutions/ Residential

Category of Profile

Assignment Manager

Category of Skills Skilled
Gender Male
Duty Hours in a day 8
Qualification Graduate
Ex Servicemen Optional

Age Limit Up to 50 years
Years of Experience 3 -6 years
Additional Requirements for the Security Personnel NA
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Specification Values
Addon(s)/us3ia
Additional Details/3ifafk® faavor
Title For Optional Allowances 1 0
Title For Optional Allowances 2 0
Title For Optional Allowances 3 0

Additional Specification Documents/3ifaR® AR gras

Consignees/Reporting Officer/mRc/Raféar fwrd

Consignee
Reporting/Officer/ Number of Additional

S.No. /5. p 9 .

B e Address/adr resources to Requirement/3ifaf®

. be hired AT Hdl
IRAHN

e Number of working
days in a month :
26

e Tenure/ Duration of
Employment (in
months) : 12

e Basic Pay
(Minimum daily
wage) : 887.77

e Provident Fund
(INR per day) :
69.23

e EDLI (INR per day)

110020,0khla Industrial Estate :2.88

, Phase - Ill, New Delhi e ESI (INR per day) :
0

e EPF Admin charge
(INR per day) :
2.88

e Bonus (INR per
day): 0

e Optional Allowance
1 (in Rupees) :
384.61

e Optional Allowance
2 (in Rupees) : 0

e Optional Allowance
3 (in Rupees) : 0

1 AJAY KUMAR

Buyer Added Bid Specific Terms and Conditions/sa gx 51 o Rz it Ry orf
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1. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

2. Payment
PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

3. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

4. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

Disclaimer/shaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

© N o v oA

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Jul/GEM_2024_B_5147348/CLM0010/ATCS_ab7dcee5-805b-4c54-b0051722073405834_buyer3.iiiti.dl@gembuyer.in.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

This Bid is governed by the General Terms and Conditions/arar=g faza 3R erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@rar=a f@za 3R erd is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/S1d T TTAT=T Al P TS 26 %‘H’dﬁiﬁ%lﬁﬂ*ﬁﬂﬂ{%%ﬁ'ﬂ HT%ITEF{T-TEIT@I U & =X ¥ wlg
W iy & TG F AT F qTT qfH AT @S A arel T & drs o =X 3@ g # s g & fow it oy gon
59 a8 95 & aren weTH W & arE Golgd @Ifes #F A9 od §HT IS B SEA AHqurelad delr glm iR are o

I BYOT RFT ST T S AUl o I W HIT Bl debrel FAT B AR Plefed & HFHT @ A Plefell drars
& T BT |

---Thank You/g=arg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240727
https://bidplus.gem.gov.in/bidding/bid/bidsla/43906128868900
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